IDEAL PROFILING – 15FQ+

Based upon the 15FQ+ Full personality profile, “Ideal Profiling” utilises a unique job profiling
system to compare each candidates personality to their role profile. Question prompts are
provided in order for key gaps to be explored at interview.
The questionnaire is available in both English and Arabic.
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PERSONALITY ASSESSMENT – DERAILER

DERAILER

The 15FQ+ Derailer Report is a brief screening tool that
identifies individuals whose personalities present a risk of
undermining the organisation’s success and derailing team
performance. It identifies twelve behavioural syndromes that
can impair a person’s performance and present challenges for
the team or organisation the individual is working in.

What the Derailer Measures
Eccentric

-

Absent-minded

Appeasing

-

Acquiescent

Suspicious

-

Mistrustful

Volatile

-

Explosive

Undisciplined

-

Nonconformist

Detached

-

Disengaged

Rigid

-

Perfectionistic

Confrontational

-

Challenging

Manipulative

-

Machiavellian

Avoidant

-

Passive

Arrogant

-

Self-centred

Moody

-

Sullen
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PERSONALITY ASSESSMENT – SOLUTION: Competency
Focused Personality Assessment
Organisations use competencies and competency frameworks
to identify, develop and reinforce specific behaviours that are
required to achieve organisational success.
Today almost all the fortune 500 corporations have integrated
the concept of competencies in all critical areas of human
resources management. The competency focused solution
aids organisations in the identification and development
competency related behaviours.

This solution uses Apply/PSYTECH Universal Competency Framework to predict
respondents’ typical behaviour in each of these areas.
Integrity

Planning and Organising

Interpersonal Skills

Creativity

Quality Orientation

Persuasiveness

Logical and Analytical

Energy and Drive

Resilience

(Test time = 30 mins approx)
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PERSONALITY ASSESSMENT – EMOTIONAL
INTELLIGENCE
EMOTIONAL INTELLIGENCE

Emotional intelligence refers to a set of skills that define how
effectively an individual perceives, understands, reasons with,
and manages their own and others’ feelings, emotions, and
mood states.
Research has suggested that people with high Emotional
Intelligence (EI) tend to be more transformational in their
leadership style, have better negotiation skills, higher stress
tolerance, and less absenteeism.

What EI Measures?

This assessment is a self-report of how frequently an individual displays emotionally intelligent
behaviours in the workplace.
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PERSONALITY ASSESSMENT – COMPETENCY REPORT

COMPETENCY REPORT
The 15FQ+ can now be generated to inform specific competencies as oppose to just commentary
on personality factors. (If required AADC can also customise this report to match the competency
framework model used by the organization).
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PERSONALITY ASSESSMENT – A Standard Report
Option, 15FQ+ Competency ‘Selection’ Report)
COMPETENCY REPORT
The 15FQ+ can now be generated to inform specific competencies as oppose to just commentary
on personality factors. (If required AADC can also customise this report to match the competency
framework model used by the organization for a one off fee).

This report provides clear indication of candidates
strength and areas for development, providing
detailed questions to ask at interview.
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PERSONALITY ASSESSMENT
OCCUPATIONAL INTEREST PREFERENCE

OIP+

Designed to provide a comprehensive and fully integrated assessment for career guidance and
development, OIP+ consists of an occupational interest questionnaire and a measure of 'personal
work needs'. It was originally developed following extensive trialing on 16 to 18 year-olds and
has subsequently been extended for use with older adults.

What OIP+ Measures?

OIP+ assesses eight vocational interests and five personal work needs. The vocational interests
identify work areas which an individual is likely to enjoy whereas the work needs asses how well
suited they are to different environments.
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PERSONALITY ASSESSMENT
OCCUPATIONAL PERSONALITY PROFILE

OPP

The OPPro provides a focussed assessment of nine personality traits of central importance in
customer facing roles. The questionnaire is written in a straight forward and direct style that is
accessible to people of a wide range of abilities. It should be used for Selection and recruitment
for customer facing, sales and general office roles.

What OIP+ Measures?

Providing a detailed assessment of interpersonal style, thinking style and patterns of coping with
stress, the personality dimensions measured by the OPPro have been selected for their
occupational relevance. These characteristics are crucial in determining productive and counterproductive behaviour in your organisation.
For example the OPPro can identify people who:
Are moody and irascible
Are Negative and defeatist
Avoid challenges
Are disorganised and chaotic
Are shy and retiring
Are stress prone
Are stable and composed
Are optimistic and persevering
Rise to a challenge
`Are systematic and meticulous
Are lively and gregarious
Are resilient

•
•
•
•
•
•
•
•
•
•
•
•

Are tactless and blunt
Are submissive and avoidant
Are rigid and unbending
Are naive and candid
Destroy trust
Are sensitive and gullible
Are diplomatic and persuasive
Push for action
Are adaptable and flexible
Are socially astute
Foster trusting relationships
Are Tough-minded and realistic
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PERSONALITY ASSESSMENT
– Jung Type Indicator (JTI)
JTI
An alternative to the Myers-Briggs Type Indicator ®, the JTI assesses personality within Jung's framework of
Psychological Type. In addition to identifying a person's preferred Type the JTI uses a scaled approach to each
dimension, giving a more detailed description of preference than most Type indicators.
What JTI Measures?
The JTI is based on the work of Swiss Psychologist Carl Jung, who identified how our preferences influence
how we relate to the world and others around us. Jung's model of Psychological Type identifies dimensions of
preference: Extraversion vs. Introversion (EI), Thinking vs. Feeling (TF) and Sensing vs. Intuiting (SN). The
fourth dimension, Judging vs. Perceiving (JP), identifies a person's dominant preference towards the world as
either a judging attitude (T or F) or a perceiving attitude (S or N).
Advantages
Assessing a person's preferences and how they impact on areas including thinking style, interpersonal styles
and problem-solving, the JTI is particularly effective for p ersonal development, enhancing communication,
counselling, guidance and team building. administration and scoring. Emphasising the strengths and
developmental challenges of each Psychological Type, the JTI is a valuable tool to facilitate training and
development programmes
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TECHNICAL TESTS NORMATIVE

TECHNICAL TEST BATTERY
The Technica l Tes t Battery - TTB2 measures the core skills that are require d for sele cting and assessing staff for
engineering apprenticeships, craft apprenticeships or technical training. It consists of two tests , which can be
administered individually or together, Mechanical Reasoning (MRT2) and Spatial Reasoning (SRT2).
Mechanica l Reasoning (MRT2) measures the ability to unders tand mechanical concepts and physical principles in
operation. The items have been selecte d from a wide range of a reas (including optics , e lectrics , fluids and mechanics) so
users can be confident that they are measuring a broad range of mechanical reasoning ability.
Spatial Reasoning (SRT2) measures spatial ability through items that assess the ability to visualise patterns in three
dimensions and match three-dimens ional objects to two-dimensional patterns. The items have been selected to
represent a wide range of shapes (e.g. cubes, pyramids, cones, rhomboids and an innovative variety of other multifaceted shapes). Therefore, users can be confident they are measuring a broad range of spatial/ diagrammatic ability.
An example question from the TTB Tests is provided below:

PERSONALITY ASSESSMENT - Values & Motives
Inventory

VMI
Understanding a person's energies and drives helps identify where they are likely to gain most
satisfaction and make the biggest contribution at work. VMI is a normative self-report
questionnaire which profiles a person's motivations to determine the amount of energy and
effort they are likely to expend in different activities.
What VMI Measures?
VMI scales have been selected for their relevance to the workplace. The 12 scales are grouped
into three areas:
Interpersonal - values which influence an individual's approach to relationships with others.
Intrinsic - values relating to personal beliefs and attitudes which guide an individual's approach
to everyday problems.
Extrinsic - values which influence behaviour in the workplace.

Advantages
VMI provides a focussed, reliable and comprehensive
assessment of personal values and motives. It can be used
on its own or as part of an assessment battery for selection,
development, guidance or team-building. It is available in
paper and pencil format, or online and offline using the
GeneSys platform.
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ASSESSMENT CENTRE – Verbal & Numerical Critical
Reasoning
TESTING TOOLS – ABILITY TESTS (Managers+)

Critical Reasoning is an ability that is central to all roles that require the incumbent to take
logical decisions based on complex information. CRTB2 has been developed to this core ability
in a time and cost effective manner. CRTB2 comprises two sub-tests which measure verbal and
numerical critical reasoning. These can be administered either individually or together.
For example the CRTB2 can identify people who:
Weigh up evidence logically

-

Take ill informed decisions

Identify trends in data

-

Fail to grasp numerical concepts

Isolate the key points in an argument

-

Overlook core information

Understand complex arguments

-

Struggle to grasp complex arguments

Assimilate all the evidence

-

Fail to appreciate all the evidence

Quickly comprehend statistical and
financial information

-

Are confused by statistical and financial data

Process information quickly

-

Are slow to process information

Make well-informed business decisions

-

Have poor business judgement

Solve problems effectively

-

Are unable to find solutions to problems

Available in English / Arabic online - supervised
12

ASSESSMENT CENTRE – Ability Assessment (Verbal
Numerical & Abstract Reasoning)

The Verbal Critical Reasoning Test directly assesses the ability to understand
semi-technical reports and accurately draw logical conclusions and inferences
from complex written data. It forms a key assessment device for all managerial
and professional jobs which require quick and reliable interpretation of written
reports and appropriate decision making.
The Numerical Critical Reasoning Test directly measures the ability to understand and critically
evaluate a wide range of numerical information presented in Tabular form, and accurately use this
information in a logical way. It forms a key assessment device for all managerial and technical
positions which require a detailed understanding of financial, numerical and statistical data.

Abstract Reasoning (GRT2A) measures the ability
to understand abstract logical problems and use
new information outside the range of previous
experience. This is the purest form of mental
ability and is least affected by previous education
and achievement. It is therefore ideally suited to
assess individuals of various educational
backgrounds and cultural groups.
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ASSESSMENT CENTRE – Verbal & Numerical Critical
Reasoning
CRITICAL REASONING AND ABSTRACT REASONING TESTS
The Verbal Critical Reasoning Test directly assesses the ability to understand semi-technical
reports and accurately draw logical conclusions and inferences from complex written data. It
forms a key assessm ent device for all managerial and professional jobs which require quick
and reliable interpretation of written reports and appropriate decision making.
The Numerical Critical Reasoning Test directly measures the ability to understand and
critically evaluate a wide range o f numerical information presented in Tabular form, and
accurately use this information in a logical way. It forms a key assessment device for all
managerial and technical positions which require a detailed understanding of financial,
numerical and statistical data.
An example question from the Numerical Test is provided below:

Available in English / Arabic online - supervised
14
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ABILITY ASSESSMENT – GENERAL REASONING
(Recommended for Lower – Middle Level)
REASONING AND ABSTRACT TESTS
GRT2 - A comprehensive and in-depth measure of mental agility, GRT2 has been designed
to assess general reasoning ability. Suitable for non-graduate level applicants, it consists
of three sections which can be administered individually or together, measuring Verbal
(VR2), Numerical (NR2) and Abstract (AR2) reasoning ability.
What GRT2 measures
Verbal Reasoning (VR2) measures basic vocabulary, verbal fluency and the ability to reason using words. This
test is appropriate for all jobs which require a general level of verbal ability (e.g. junior sales and administrative
positions, clerical jobs).
Numerical Reasoning (NR2) measur es the ability to use numbers in a logical, efficient way. This test is
appropriate for all jobs which require a gen eral level of numerical ability (e.g. accounts clerks and technical
roles).
Abstract Reasoning (AR2) measures the ability to understand abstract logical problems and use new
information outside the range of previous experience. This is the purest form of mental ability and is least
affected by previous education and achievement. It is therefore ideally suited to assess individuals of various
educational backgrounds and cultural groups.
An example question from the GRT2 Tests is provided below:
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ABILITY ASSESSMENT – GENERAL REASONING

TESTING TOOLS – ABILITY TESTS

GRT2A - measures the ability to understand abstract logical problems and use new information
outside the range of previous experience. This is the purest form of mental ability and is least
affected by previous education and achievement. It is therefore ideally suited to assess individuals of
various educational backgrounds and cultural groups.
GRT2A can identify people who are:
Are quick thinking

•

Are slow to understanding

Benefit from training

•

Are slow to benefit from training

An example question from the GRT2 Tests is
provided here:

Available in English /Arabic online - supervised
16
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ABILITY ASSESSMENT – CLERICAL TESTING

CLERICAL TEST BATTERY
The Clerical Test Battery - consists of four tests assessing a range of clerical aptitudes and skills: Verbal
Reasoning (VR2), Numerical Ability (NA2), Clerical Checking (CC2) and Spelling (SP2). Designed for general clerical
and administrative positions, tests can either be administered individually to assess a specific aptitude or as a
whole battery to produce a candidate profile.. The CTB2 sub-tests can be administered either individually or
together.
Verbal Reasoning (VR2) measures basic vocabulary, verbal fluency and the ability to reason using words.
Numerical Ability (NA2) measures the ability to use numbers efficiently in clerical and administrative
contexts. This test assesses the ability to perform such tasks as calculating travelling expenses and working
out the unit pricing of goods.
Clerical Checking (CC2) assesses the ability to quickly and accurately check verbal and numerical information
(names, addresses, code numbers and telephone numbers, etc.) against a target. CC2 is a classic
speed/precision test which assesses the abilityto quickly and accurately code data.
Spelling (SP2) assesses the ability to correctly spell commonly misspelt words. This test provides a quick and
reliable measure of the candidate's abilityto spell accurately.
An example question from the CTB2 Tests is provided below:
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ABILITY ASSESSMENT (ONLINE)

Internet Reasoning Test

A comprehensive, detailed and accurate measure of mental ability, this test has been specifically
designed to be carried out online, where supervised testing is not possible, to assess general
reasoning. It consists of three sections, which can be taken individually or together, measuring
Verbal, Numerical and Abstract reasoning ability.
What the IRT Measures
Verbal Reasoning measures basic vocabulary, verbal fluency and the ability to reason using
words. This test is appropriate for all jobs which require a general level of verbal ability.
Numerical Reasoning measures the ability to use numbers in a logical, efficient way. This test is
appropriate for all jobs which require a general level of numerical ability.
Abstract Reasoning measures the ability to understand abstract logical problems and use new
information outside the range of previous experience. This is the purest from of mental ability
and is least affected by previous education and achievement. It is therefore ideally suited to
assess individuals of various educational backgrounds and cultural groups.

Advantages
IRT is quick to complete, taking 14 minutes
(plus time for example questions), yet it
provides an indication of the candidate’s
abilities. Available online, it can be
administered quickly with the provision of full
name and email address. The results can be
generated by importing into the GeneSys
software, immediately producing a report
against the desired comparison group. Quick
and cost effective, the IRT is the ideal brief
assessment tool.
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ASSESSMENT CENTRE – CRTBi Verbal & Numerical
Critical Reasoning (Online - Unsupervised)
CRITICAL REASONING AND ABSTRACT REASONING TESTS
Critical Reasoning is an ability that is central to all roles that require the incumbent to take
logical decisions based on complex information. CRTBi is an item banked assessment that has
been designed to assess critical reasoning ability and is available for unsupervised
administration via Psytech GeneSys.
It is recommended for: Adults of graduate &
management level caliber to assess high level critical reasoning ability. individually or
together.
What CRTBi measures:
Verbal Critical Reasoning measures the ability to understand and accurately draw logical conclusions and
inferences from complex reports. Consequently, it forms a key assessm ent for managerial and professional
roles which require accurate interpretation of written reports and rational decision making.
Numerical Critical Reasoning measures the ability to understand and critically evaluate a wide range of
numerical data and draw logical conclusions from this. Consequently, it forms a key assessment for
managerial and professional roles which require the ability to understand financial, numerical and statistical
information.

CRTBi is quicker to administer than most
other critical reasoning tests. Both the
verbal and numerical sub-tests can b e
completed in 40 minutes. Applicants find
CRTBi to be more acceptable than
traditional reasoning tests as it contains
problems which are relevant to
management and business functions
Available in English / Arabic online - unsupervised
19
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ABILITY ASSESSMENT – Sales Preference Indicatory

Purpose
A sales success indicator
For
Adults, young adults, all levels of
position

SPI
SPI provides an invaluable insight into characteristic behaviours in sales-related environments.
Designed to be used as part of an assessment battery, it enables you to identify people best suited to
different sales roles.
What SPI measures
SPI measures 6 core dimensions of sales activity and have been developed from an extensive
literature review and empirical validation of objective sales success. The 6 dimensions of sales
activity are:

Adaptive selling

Networking

Emotional objectivity

Organisational focus

Outgoing sales persona

Competitiveness

SPI provides a quick, reliable measure of individual sales performance potential
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ABILITY ASSESSMENT – Industrial Proficiency Test

The IPT is a robust measure of reasoning ability
specifically designed for warehousing, factory and
process orientated roles. This assessment is ideally
suited to individuals with a basic level of education
and includes sub-tests of Numerical and Symbolic
Reasoning, Following Instructions and Checking.

IPT Dimensions:
Following Instructions
Measures proficiency in following written, tabular
and diagrammatic instructions and the ability to
understand and follow work processes, checklists
and timetables.
Numerical Test
This test consists of questions which assess one’s
basic understanding of
number sequences,
numerical transformations and their ability to
perform basic numerical computations.
Checking Test
Assesses the ability to quickly and accurately check
words, numbers and graphical images such as
barcodes and dials.
Symbolic Reasoning
Measures the ability to understand abstract logical
relationships and use new information outside of
previous experience to establish learning potential.

Test time=45 minutes approx
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ABILITY ASSESSMENT – Contact Centre Scenario
Inventory
Use for:
Assess behaviours associated with
job performance in Contact
Centres
Use with:
Contact Centre staff/recruitment
CCSI
The CCSI offers an effective assessment tool for selecting and/or developing people who work in
contact centres. It is a situational judgment test in which candidates are asked to judge which
behaviours are most appropriate in a range of common and challenging contact centre scenarios.
CCSI Scenarios
Reaction to Challenging Customers is a scenario that asks whether the individual can recognise how
to respond appropriately to an angry and demanding customer.
Interaction with Team Members is a scenario that asks whether the individual recognises how to
interact appropriately with other team members in the contact centre environment.
Maintaining High Performance is a situation that examines behaviours that contribute to high contact
centre performance such as adherence to schedule.
Following Policy asks whether the individual can recognise appropriate ways of adhering to policies
set by the organisation whilst still being sensitive to the customer.
Responding to Sales Calls probes the individual's ability to tackle outbound sales calls in an
appropriate and productive manner

Advantages
Ø Developed specifically for selection and development in a contact centre
environment.
Ø Based on the judgment of contact centre experts.
Ø Focuses on a single, overall score.
Ø 15 minutes + administration time.
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PERSONALITY ASSESSMENT – SALES SOLUTON

Sales Solution

The General
assesses a range of personality and motivational characteristics
that represent a tendency towards effective sales behaviour. The solution investigates the likelihood
respondents may exhibit certain types of sales related behaviour. It can be used to identify potential
gaps in performance, facilitate personal development or structure behavioural interviews in order to
inform and support selection decisions.
What the Solution Measures
The sales solution assesses a range of personality and motivational characteristics that represent a
tendency towards effective sales behaviour. The solution investigates the likelihood respondents may
exhibit certain types of sales related behaviours. It can be used to identify potential gaps in
performance, facilitate personal development or facilitate behavioural interviews in order to inform
and support selection decisions.

The behaviours used in the solution are derived from a typical sales process framework.
Ø
Ø
Ø
Ø
Ø

Building Contacts (Prospecting)
Needs Assessment (Qualifying)
Style and Presentation (Pitching)
Negotiation (Closing)
Follow-up (Supporting)

The solution also provides insights into the types of roles or environments respondents are more
likely to be comfortable working in.
Roles which require sales people:
Ø
to work under pressure
Ø
to exercise diplomacy
Ø
to address the public and give presentations
Ø
to work with each other
Ø
to work in a competitive environment
Ø
to work long hours
Ø
to maintain high standards
Ø
to be able to work under constantly changing conditions
Ø
with financial rewards and incentives

Unsupervised – Test time 30 Mins approx.
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PERSONALITY ASSESSMENT – SALES SOLUTON

Unsupervised – Test time 30 Mins approx.
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ABILITY ASSESSMENT – Technical Test Battery

TTB2 measures the core skills that are
required for selecting and assessing staff
for engineering apprenticeships, craft
apprenticeships or technical training

It consists of two tests, which can be administered individually or together, using either paper
and pencil format as well as online GeneSys. Mechanical Reasoning (MRT2), Spatial Reasoning
(SRT2). Through GeneSys, TTB2 can be integrated with GRT2 to provide a fully integrated
aptitude profile and narrative report.
What TTB2 measures
TTB2 identifies ability to understand technical concepts and put them to practical use, making it
an essential assessment tool for anyone being considered for roles where technical ability is a job
requirement.
Mechanical Reasoning (MRT2) measures the ability to understand mechanical concepts and
physical principles in operation. The items have been selected from a wide range of areas
(including optics, electrics, fluids and mechanics) so users can be confident that they are
measuring a broad range of mechanical reasoning ability.
Spatial Reasoning (SRT2) measures spatial ability through items that assess the ability to
visualise patterns in three dimensions and match three-dimensional objects to two-dimensional
patterns. The items have been selected to represent a wide range of shapes (e.g. cubes,
pyramids, cones, rhomboids and an innovative variety of other multi-faceted shapes). Therefore,
users can be confident they are measuring a broad range of spatial/ diagrammatic ability.

Test time=45 minutes approx
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